OCR NOTICE OF NONDISCRIMINATION
Source: HHS Office for Civil Rights

Randolph Pediatric Dentistry
complies with applicable Federal civil rights laws and does not discriminate on the basis of

race, color, national origin, age, disability, or sex.

Randolph Pediatric Dentistry
does not exclude people or treat them differently because of race, color, national origin, age,

disability, or sex.

Randolph Pediatric Dentistry:
* Provides free aids and services to people with disabilities to communicate effectively with
us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats)
« Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters

o Information written in other languages

If you need these services, contact Maggie W. Fetner.

If you believe that Randolph Pediatric Dentistry

has failed to provide these services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can file a grievance with:

Maggie Fetner, DDS

202 North Cox Street Asheboro NC 27203

336 953 6934

TTY number - if covered entity has one

3366284167
info@randolphpediatricdentistry.org

You can file a grievance in person or by mail, fax, or email. If you need help filing a

grievance, Name and Title of Civil Rights Coordinator is available to help you.



You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services,
200 Independence Avenue SW.

Room 509F, HHH Building

Washington, DC 20201

Toll Free: 1-800-868-1019,
800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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North Carolina

We will take reasonable steps to provide free-of-charge language assistance services to people who
speak languages we are likely to hear in our practice and who don’t speak English well enough to talk
to us about the dental care we are providing.

Spanish:

Tomaremos acciones razonables para proporcionar servicios de asistencia linglistica gratuitos a aquellas
personas cuyo lenguaje escuchemos frecuentemente en nuestro consultorio y que no hablen un inglés lo
suficientemente bueno como para hablar con nosotros sobre el servicio odontolégico que suministramos.

Chinese:

HIHEF i EERARBMNESRSERNETERBRFHIARMBIIEOH XFEFE

Vietnamese: . .

Chung t6i sé thwe hién cac bwdc can thiet dé cung cap dich vy hé tro ngén ngw mién phi cho nhi*tng ngwi giao
tiép bang nhirng ngbn ngik ma chung t6i ¢é thé nghe thdy tai phéng kham cda minh va cho nhitng ngudi khéng
c6 dd trinh d6 tiéng Anh @& thao luan vé dich vu cham séc nha khoa ma ching téi dang cung cap.

Korean

Hol= HES X2 E610 A0 X & ME|AE 222 NZE AYLCH OFPH M Z Mg o)A 2taol A=
10| & MX| T K& X|of #t2| MH| A0 CHEH 2l HE & 5= U2 TS FOI2 QML S| JESHX| e FLE
gL o}

French

Nous prendrons les mesures raisonnables pour fournir des services d'assistance linguistique gratuits pour les
individus qui parlent des langues que nous sommes susceptibles d'entendre durant nos séances et qui ne parlent
pas suffisamment bien I'anglais pour discuter avec nous concernant les soins dentaires que nous fournissons.

Arabic:
O oAl bl G faady cpdll (el S AAISS 4 g 4y galll sae Ll clead 38 5 dad (e Al g il ghad AT o 685 g
Sl Ale j (alahy L Lal] Caaal) e i€y aun JSE A alasy) Ginad o 80 Y oAl Wi Jlas IS Lel aaiisd O e sl
Lgenits I

Hmong:

Peb yuav tsum nrhiav kev pab-dawb los ntawm kev pab cuam txhais lus rau cov neeg uas hais lus peb yeej tau
hnov hauv peb txoj kev kawm thiab tus uas tsis paub hais lus Askiv txaus los tham rau peb txog cov kev pab kho
hniav peb muaj.

Russian:

Mbl npuHUMaem HeoBxoauMble Mepbl, YTOObLI NpefocTaBnUTL GecnnaTHele yenyry nepesoa4mka Ans obleHuns Ha
A3LIKaX, C KOTOPbLIMIA Mbl CTANKUBAEMCS B HaLLelW NPaAKTUKE C KNMEHTaMW, KOTOphle He BNaAetoT aHrMUACKUM
A3LIKOM A0CTaTOYHO, YToBbl 06CYAUTL C HAMKU CTOMAaToNorM4eckoe obenyuBaHue, KOTopoe Mol NPeaoCTasNsAeM.

Tagalog:

Gagawin namin ang mga makatwirang hakbang para maibigay namin ng walang bayad ang mga tulong na
serbisyo sa wika para sa mga taong nagsasalita ng mga wikang karaniwan naming naririnig sa aming
pagsasagawa at sa mga hindi bihasa sa pagsasalita ng Ingles na sasangguni sa amin tungkol sa pangangalaga
ng ngipin na ibinibigay namin.
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Gujarati:
A Ay Al ([Aott HEA eunt Asta Act Yl wsal BRI ULl ey
Pl 2 eini2l A & % wUna (ctofloll ) Usdlaul uienan Holl a3 wa

B WA R £t Y28 Yelol 53R 1A Aot (AN et s2al Yo Ao sacllal ol auselt otall.

Mon-Khmer, Cambodian:
ungsSumaTmsminuinasuigdigugssiundswmanhwsnSsigsigasSunwemanis s
sohmuisigumHSIHIUUItiag _
SugsiBusSunwMmMnHsguSsyicsysrmisumnwesmsuingadmitsimsigmizuuiags
BIEUGH

i

German:

Wir werden angemessene Schritte unternehmen, um denen eine gebilhrenfreie Sprachunterstiitzung zu bieten,
die Sprachen sprechen, die wir méglicherweise in unserer Praxis hdren, die aber kein Englisch sprechen, das gut
genug ist, um mit uns tber die Zahnpflege zu sprechen, die wir anbieten.

Hindi:

8§ 31 eafaradl I, SiT & CHT ST drerdl € S g 379e 376 H FHiad 9 F g ured € 3R S gAn gan
YT T ST aTell Seel SWHTS & a1 A gAN A1y 3T Go1 & HISH 7 Sierd, Hd Yard v A & fordy 3Ra
HEH 33|

Laotian: . .

woncSraslgdvoeviiconiSy o ,
cweltiv3prvgoscisdivwIziguacisvdicdrITivontEie0aldBuelunInEnge nesgwon:
89 ccor FHLcdIWIFITHROLGBL cHesSnILWONEINJoPTUNIMVCEBICBIQLccSwoNcEINITIFa LY.

Japanese:
R cHEBOPTHICT A TSNS AEEEFTALT. BB L T IERBBECDVWT., EENZ
hErEFrauvAalr, EEoEEXEBT—V 2 2B T 2 CEBMEHEBEEHEC 2LV TT.,

Reproduction of this material by member dentists and their staff is permitted for non-commercial use in their
dentai offices, on their websites, and on publications and communications for purposes of compliance with the
Section 1557 final rule. Any other use, duplication or distribution by members or any other parly requires the prior
wriiten approval of the American Dental Association.

This material is for general reference purposes only and does not constitute fegal advice. It covers only the
Section 1557 final rule tagline requirement, not other federal or state law. Changes in applicable laws or
regulafions may require revision. Dentists should contact qualified legal counsel for legal advice, including advice
pertaining to compliance with Section 1557 of the Affordable Care Act, and the U.S. Department of Health and
Human Services rules and regulations.

® 2016 American Dental Association. All rights reserved.
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